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SCC FOREWORD

National Standard of Canada

A National Standard of Canada is a standard developed by a Standards Council of Canada (SCC) accredited
Standards Development Organization, in compliance with requirements and guidance set out by SCC. More
information on National Standards of Canada can be found at www.scc.ca.

SCC is a Crown corporation within the portfolio of Innovation, Science and Economic Development (ISED) Canada.
With the goal of enhancing Canada's economic competitiveness and social well-being, SCC leads and facil itates the
development and use of national and international standards. SCC also coordinates Canadian participation in
standards development, and identifies strategies to advance Canadian standardization efforts.

Accreditation services are provided by SCC to various customers, including product certifiers, testing laboratories,
and standards development organizations. A list of SCC programs and accredited bodies is publicly available at
www.scc.ca.
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UL Standard for Safety for Emergency Responder Communication Enhancement Systems, ANSI/CAN/UL

2524

Third Edition, Dated March 22, 2024

Summary ofTopics

This newThirdEdition ofANSI/CAN/UL 2524 datedMarch 22, 2024 includes the following changes

in requirements:

– Correction to Polarity Reversal Test; 46.1

– Revised standard title to "EmergencyResponderCommunication EnhancementSystem";

1.1, 1.3, 6.2, 6.10, 33.2, 36.1.1 – 36.1.3, 36.1.5 and 54.12

– Updated references to Model Building and Installation Codes; 1.2, Section 5 and 53.1.1

– Optical fiber technology and relaxation ofenclosure requirements for equipment intended

for indooruse/dry locations; 9.1.1

– Clarification ofon-premises visual and labeled indications; 6.30, 36.1.3; 36.1.6; 34.2 and

34.3

– Update ofAnnexA – Standards forComponents

– Addition ofrequirements forproducts intended to be installed outdoors; Section 49,

Section 51, and 53.1.22

– Corrections to Section 28.3

– Clarification ofmaximum propagation delay; 34.4

The new and revised requirements are substantial ly in accordance with Proposal(s) on this subject dated

September 29, 2023 and December 20, 2023.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or

transmitted in any form by any means, electronic, mechanical photocopying, recording, or otherwise

without prior permission of ULSE Inc. (ULSE).

ULSE provides this Standard "as is" without warranty of any kind, either expressed or implied, including

but not l imited to, the implied warranties of merchantabil ity or fitness for any purpose.

In no event wil l ULSE be liable for any special, incidental, consequential, indirect or similar damages,

including loss of profits, lost savings, loss of data, or any other damages arising out of the use of or the

inabil ity to use this Standard, even if ULSE or an authorized ULSE representative has been advised of the

possibil ity of such damage. In no event shall ULSE's l iabil ity for any damage ever exceed the price paid for

this Standard, regardless of the form of the claim.

Users of the electronic versions of UL's Standards for Safety agree to defend, indemnify, and hold ULSE

harmless from and against any loss, expense, l iabil ity, damage, claim, or judgment (including reasonable

attorney's fees) resulting from any error or deviation introduced while purchaser is storing an electronic

Standard on the purchaser's computer system.
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ANSI/CAN/UL 2524:2024

Standard for Emergency Responder Communication Enhancement Systems

First Edition – October, 201 8
Second Edition – January, 201 9

Third Edition

March 22, 2024

This ANSI/CAN/UL Safety Standard consists of the Third Edition.

The most recent designation of ANSI/UL 2524 as an American National Standard
(ANSI) occurred on March 22, 2024. ANSI approval for a standard does not
include the Cover Page, Transmittal Pages, Title Page, Preface or SCC Foreword.

This standard has been designated as a National Standard of Canada (NSC) on
March 22, 2024.

COPYRIGHT ©© 2024 ULSE INC.

ULN
ORM.C

OM : C
lick

 to
 vi

ew
 th

e f
ull

 PDF of
 U

L 2
52

4 2
02

4

https://ulnorm.com/api/?name=UL 2524 2024.pdf


2 ANSI/CAN/UL 2524 MARCH 22, 2024

No Text on This Page

ULN
ORM.C

OM : C
lick

 to
 vi

ew
 th

e f
ull

 PDF of
 U

L 2
52

4 2
02

4

https://ulnorm.com/api/?name=UL 2524 2024.pdf


MARCH 22, 2024 ANSI/CAN/UL 2524 3

CONTENTS

Preface . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7

INTRODUCTION .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9

1 Scope . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

2 Components . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

3 Units of Measurement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 0

4 Undated References . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 0

5 Normative References . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 0

6 Glossary. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 1

7 Information Required for Assessment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 4

CONSTRUCTION .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 4

8 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 4

9 Enclosures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 5

9.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 5

9.2 Enclosure covers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 6

9.3 Battery compartments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 6

9.4 Metall ic material . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 7

9.5 Polymeric materials . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 9

9.6 Enclosure openings – general . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 9

9.7 Enclosure top openings. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

9.8 Enclosure side openings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

9.9 Enclosure bottom openings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24

1 0 Internal Materials. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

11 Accessibil ity of Uninsulated Live Parts, Film-Coated Wire, and Moving Parts . . . . . . . . . . . . . . . . . . . . . . . . . 26

1 2 Mechanical Assembly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28

1 3 Protection Against Corrosion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29

1 4 Branch-Circuit Connection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29

1 4.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29

1 4.2 Permanently connected . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29

1 5 Other Field-Wiring Connections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

1 5.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

1 5.2 Field-wiring compartment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

1 5.3 In the United States – Power-limited circuits. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32

1 5.4 Field-wiring terminals (general application) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32

1 5.5 Field-wiring terminals (qualified application) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33

1 5.6 Field-wiring leads. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34

1 6 Internal Wiring . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35

1 6.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35

1 6.2 Splices and connections. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36

1 6.3 Connectors and receptacles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36

1 7 Protective Devices. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37

1 8 Current-Carrying Parts. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37

1 9 Spacings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37

20 Insulating Material . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39

21 Printed-Wiring Boards. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39

22 End-of-Line Devices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40

23 Voltage-Dropping Resistors. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40

24 Coil Windings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40

25 Components . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

25.1 Switches . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

ULN
ORM.C

OM : C
lick

 to
 vi

ew
 th

e f
ull

 PDF of
 U

L 2
52

4 2
02

4

https://ulnorm.com/api/?name=UL 2524 2024.pdf


4 ANSI/CAN/UL 2524 MARCH 22, 2024

25.2 Lampholders and lamps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

25.3 Operating mechanisms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

25.4 Across-the-l ine components . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42

26 Batteries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42

26.1 Rechargeable storage-type used as standby power source. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42

26.2 Lithium batteries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42

27 Grounding for Products Containing Circuits with Voltages Exceeding 30 V rms or 42.4 V DC. . . 43

28 Servicing Protection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45

28.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45

28.2 Trained service personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46

28.3 Antenna terminal discharge assembly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46

PROTECTION AGAINST INJURY TO PERSONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

29 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

30 Sharp Edges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

31 Stabil ity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

PERFORMANCE – GENERAL .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48

32 Details . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48

32.1 Tests and voltages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48

32.2 Maximum rated load . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49

OPERATION TESTS .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50

33 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50

34 Operation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50

35 Power Supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

35.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

35.2 Primary power source . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

35.3 Secondary power source(s) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52

36 Monitoring for Integrity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52

36.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52

36.2 Software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54

37 Charging Current Test. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 55

37.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 55

37.2 Discharged battery. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 55

37.3 Charged battery. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56

37.4 Discharged battery – second trial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56

38 Electrical Ratings Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56

38.1 Power input circuits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56

38.2 Other external circuits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57

39 Jarring Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57

40 Dielectric Voltage-Withstand Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 58

41 Leakage Current Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59

42 Component Temperature Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 62

43 Abnormal Operation Tests. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 66

43.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 66

43.2 Operation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67

43.3 Field-wiring circuits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67

43.4 Electronic components . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67

43.5 Cooling fans and blowers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 68

43.6 Transformer burnout . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 69

43.7 Communications circuits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 69

ULN
ORM.C

OM : C
lick

 to
 vi

ew
 th

e f
ull

 PDF of
 U

L 2
52

4 2
02

4

https://ulnorm.com/api/?name=UL 2524 2024.pdf


MARCH 22, 2024 ANSI/CAN/UL 2524 5

43.8 Evaluation of reduced spacings on printed-wiring boards . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 70

44 Tests on Special Terminal Assemblies. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 70

44.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 70

44.2 Mechanical secureness test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71

44.3 Flexing test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71

44.4 Mil l ivolt drop test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71

44.5 Temperature test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71

45 Strain-Relief Test. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71

46 Polarity Reversal Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72

47 In the United States – Power-Limited Circuits Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72

47.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72

47.2 Maximum voltage . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

47.3 Maximum current. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

47.4 VAmax (not inherently l imited circuits only) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75

48 Variable Voltage Operation Test. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75

49 Variable Ambient Temperature and Humidity Tests. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76

49.1 General. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76

49.2 Low temperature test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76

49.3 High temperature test. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76

49.4 Humidity test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77

50 Transient Tests. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77

50.1 General. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77

50.2 Externally-induced supply-line transients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78

50.3 Internally-induced transients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78

50.4 Input/output [circuits involving a potential of not more than 30 V alternating current (AC)
rms, 42.4 V direct current (DC)] field-wiring transients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78

51 Outdoor-Use Tests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84

51 .1 General. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84

51 .2 Corrosion tests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84

51 .3 Dust test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 85

MANUFACTURING AND PRODUCTION-LINE TESTS .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 86

52 Dielectric Voltage-Withstand Test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 86

MARKINGS AND INSTRUCTIONS .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87

53 Marking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87

53.1 General. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87

53.2 Permanence of marking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90

54 Installation Wiring Diagram/Instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90

55 In the United States – International Languages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 93

ANNEX A (informative) – STANDARDS FOR COMPONENTS.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 94

ULN
ORM.C

OM : C
lick

 to
 vi

ew
 th

e f
ull

 PDF of
 U

L 2
52

4 2
02

4

https://ulnorm.com/api/?name=UL 2524 2024.pdf


6 ANSI/CAN/UL 2524 MARCH 22, 2024

No Text on This Page

ULN
ORM.C

OM : C
lick

 to
 vi

ew
 th

e f
ull

 PDF of
 U

L 2
52

4 2
02

4

https://ulnorm.com/api/?name=UL 2524 2024.pdf


MARCH 22, 2024 ANSI/CAN/UL 2524 7

Preface

This is the Second Edition of the ANSI/CAN/UL 2524, Standard for Emergency Responder

Communication Enhancement Systems.

ULSE is accredited by the American National Standards Institute (ANSI) and the Standards Council of

Canada (SCC) as a Standards Development Organization (SDO).

This Standard has been developed in compliance with the requirements of ANSI and SCC for

accreditation of a Standards Development Organization.

This ANSI/CAN/UL 2524 Standard is under continuous maintenance, whereby each revision is approved

in compliance with the requirements of ANSI and SCC for accreditation of a Standards Development

Organization. In the event that no revisions are issued for a period of four years from the date of

publication, action to revise, reaffirm, or withdraw the standard shall be initiated.

Annex A, identified as informative, is for information purposes only.

In Canada, there are two official languages, English and French. All safety warnings must be in French

and English. Attention is drawn to the possibil ity that some Canadian authorities may require additional

markings and/or installation instructions to be in both official languages.

Comments or proposals for revisions on any part of the Standard may be submitted at any time. Proposals

should be submitted via a Proposal Request in the Collaborative Standards Development System (CSDS)

at https://csds.ul.com.

Our Standards for Safety are copyrighted by ULSE Inc. Neither a printed nor electronic copy of a Standard

should be altered in any way. All of our Standards and all copyrights, ownerships, and rights regarding

those Standards shall remain the sole and exclusive property of ULSE Inc.

This Edition of the Standard has been formally approved by the Technical Committee (TC) on Emergency

Responder Communication Enhancement Systems, TC 2524.

This l ist represents the TC 2524 membership when the final text in this standard was balloted. Since that

time, changes in the membership may have occurred.

TC 2524 Membership

Name Representing Interest Category Region

Patrick Adamo Firecom Inc Producer USA

Chad Brown Peterborough Fire Services AHJ Ontario

Mike Brownson Westell Technologies INC Producer USA

Adam Carroll Hartland Deerfield Fire Authority AHJ USA

Rick Cheung City Of Vancouver AHJ British Columbia

Brian Cornforth Parkland County AHJ Alberta

Connor Crowley Toweriq Inc Producer USA

David Engelhart Coll ier County Florida AHJ USA

Louis Fiore L T Fiore Inc General Interest USA

TC 2524 Membership Continued on Next Page
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TC 2524 Membership Continued

Name Representing Interest Category Region

Raji Ghandour UL Standards & Engagement TC Project Manager – Non-

Voting

Canada

Brian Hanson ALPHA / ENERSYS Supply Chain USA

Waymon Jackson University Of Texas-Austin AHJ USA

Minfei Leng TX RX Systems INC Producer USA

Tony Locatell i Intrepid Electronic Systems Consumer USA
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Moni Melman Stellar Communications Group, Inc Producer USA

Matthew Mertens North Shore Fire Department AHJ USA

James Mundy Asset Protection Associates LTD General Interest USA

Muhammad Nadeem Mircom Technologies Ltd Producer Canada
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Richard Woolf Xtech Systems Supply Chain USA

Michael Yanofsky Honeywell International Inc Producer USA
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International Classification for Standards (ICS): 33.060.30; 33.060.20

For information on ULSE Standards, visit https://www.shopulstandards.com, call tol l free 1 -888-853-3503

or email us at ClientService@shopULStandards.com.

This Standard is intended to be used for conformity assessment.

The intended primary application of this standard is stated in its scope. I t is important to note that it

remains the responsibil ity of the user of the standard to judge its suitabil ity for this particular application.

CETTE NORME NATIONALE DU CANADA EST DISPONIBLE EN VERSIONS FRANÇAISE ET

ANGLAISE
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INTRODUCTION

1 Scope

1 .1 These requirements cover products (e.g. repeater, transmitter, receiver, signal booster components,

remote annunciators and operational consoles, power supply, and battery charging system components)

used for emergency responder communication enhancement systems installed in a location to improve

wireless communication at that location.

1 .2 In the United States – These requirements cover products to be employed in accordance with the

following Model Building and Installation Codes:

a) Standard for the Installation, Maintenance, and Use of Emergency Services Communications

Systems, NFPA 1 221 ;

b) Standard for Emergency Services Communications, NFPA 1 225;

c) National Electrical Code, NFPA 70;

d) Fire Code NFPA 1 ;

e) Life Safety Code, NFPA 1 01 ;

f) International Fire Code

g) Building Construction and Safety Code, NFPA 5000.

1 .3 The products covered by this standard are intended to be used in combination with other products

and devices to form an emergency responder communication enhancement system. An installation

document(s) provided with the product describes the various products needed to form an emergency

responder communication enhancement system and their intended use and installation.

1 .4 These requirements address the safety, rel iabil ity and operational requirements prior to installation.

1 .5 These requirements do not include determination of compliance with national regulations addressing

electromagnetic radiation and use of radio frequencies. Should products covered by these requirements

be required to comply with national regulations, a report of verification from the manufacturer is required

as evidence of such compliance.

2 Components

2.1 Except as indicated in 2.2, a component of a product covered by this standard shall comply with the

requirements for that component. See Annex A for a list of standards covering components used in the

products covered by this standard.

2.2 A component is not required to comply with a specific requirement that:

a) Involves a feature or characteristic not required in the application of the component in the

product covered by this standard, or

b) Is superseded by a requirement in this standard.

2.3 A component shall be used in accordance with its rating established for the intended conditions of

use.
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1 0 ANSI/CAN/UL 2524 MARCH 22, 2024

2.4 Specific components are incomplete in construction features or restricted in performance

capabil ities. Such components are intended for use only under l imited conditions, such as certain

temperatures not exceeding specified l imits, and shall be used only under those specific conditions.

3 Units of Measurement

3.1 Values stated without parentheses are the requirement. Values in parentheses are explanatory or

approximate information.

4 Undated References

4.1 Any undated reference to a code or standard appearing in the requirements of this standard shall be

interpreted as referring to the latest edition of that code or standard.

5 Normative References

5.1 The following standards are referenced in this standard, and portions of these referenced standards

may be essential for compliance.

ASTM B11 7, Standard Practice forOperating Salt Spray (Fog) Apparatus

ASTM D396, Standard Specification forFuel Oils

ASTM E11 , Standard Specification forWoven Wire Test Sieve Cloth and Test Sieves

ASTM E230/E230M, Standard Specification for Temperature-Electromotive Force (emf) Tables for

Standardized Thermocouples

CSA C22.1 , Canadian Electrical Code, Part I, Safety Standard forElectrical Installations

CSA C22.2 No. 0.1 5-01 , Adhesive Labels

CSA C22.2 No. 0.1 7, Evaluation ofProperties ofPolymeric Materials

CSA C22.2 No. 65, Wire Connectors

CSA C22.2 No. 88, SplicingWire and Cable Connectors

CSA C22.2 No. 94.1 , Enclosures forElectrical Equipment, Non-Environmental Considerations

CSA C22.2 No. 94.2, Enclosures forElectrical Equipment, Environmental Considerations

CSA C22.2 No. 1 58, Terminal Blocks

CSA C22.2 No. 223, PowerSupplies with Extra-Low-Voltage Class 2 Outputs

CSA C22.2 No. 60065, Audio, Video, and SimilarElectronic Apparatus-Safety Requirements

CSA C22.2 No. 60950-1 , Information TechnologyEquipment

CSA C22.2 No. 62368-1 , Audio/Video, Information and Communication Technology Equipment – Part 1:

Safety Requirements
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MARCH 22, 2024 ANSI/CAN/UL 2524 11

IEEE C62.41 , RecommendedPractice on Surge Voltages in Low-Voltage AC PowerCircuits

IEC 6041 7-1 , Graphical Symbols forUse on Equipment – Part 1: Overview and Application

International Fire Code

NFPA 1 , Fire Code

NFPA 70, National Electrical Code

NFPA 72, National Fire Alarm and Signaling Code

NFPA 1 01 , Life Safety Code

NFPA 1 221 , Standard for the Installation, Maintenance, and Use ofEmergency Services Communications

Systems

NFPA 1 225, Standard forEmergencyServices Communications

6 Glossary

6.1 ACKNOWLEDGE – Action taken to confirm that a message or signal has been received, such as

pressing a button.

6.2 ACTIVE RADIO FREQUENCY EMITTING DEVICE – A powered device that emits a radio frequency

signal as part of an emergency responder communication enhancement system.

6.3 ADVERSE CONDITION – Any condition occurring in a circuit or communication path that interferes

with the proper signaling or interpretation of status-change signals or both. Conditions include radio

frequency interference.

6.4 AIR-HANDLING SPACE – Space used for environmental air-handling purposes other than ducts or

plenums. The space over a hung ceil ing used for environmental air-handling is an example.

6.5 ANNUNCIATOR – A unit containing one or more indicator lamps, alphanumeric displays, or other

equivalent means in which each indication provides status information about a circuit, condition, or

location.

6.6 AVERAGE VALUE – The sum of all instantaneous values of current (or voltage), averaged over one-

half of an alternating cycle.

6.7 BATTERY CHARGER – A product intended to deliver sufficient current to maintain storage batteries

in their ful ly-charged condition while the batteries are not connected to a load.

6.8 DAQ (Delivered Audio Quality) – A measure of speech intel l igibi l ity of Land Mobile Radio.

6.9 DISCHARGED BATTERY – A standby battery discharged as described in 37.2.

6.1 0 DONOR ANTENNA – Antennas used with the emergency responder communication enhancement

systems that provide the connection between it and the wide area communications system of interest.

6.11 END-OF-LINE DEVICE – A device installed at the end of a circuit for the purpose of monitoring the

circuit for fault conditions.
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1 2 ANSI/CAN/UL 2524 MARCH 22, 2024

6.1 2 EXTERNAL CIRCUITS – Circuits or wiring leaving the product.

6.1 3 FAULT – An open, ground, or short-circuit condition on any line extending from a product.

6.1 4 FIELD WIRING – Conductors to be installed in the field to connect a product to source(s) of supply,

devices, other products, and loads.

6.1 5 FIXED EQUIPMENT – Any equipment product that is intended to be permanently connected

electrically to the wiring system.

6.1 6 GROUNDED CONDUCTOR – A conductor employed to connect the intentionally grounded circuit

of a wiring system to a grounding electrode.

6.1 7 GROUND FAULT – A circuit impedance to ground sufficient to result in the annunciation of a trouble

condition.

6.1 8 GROUNDING CONDUCTOR – A conductor employed to connect non-current-carrying parts of

equipment, raceways, and enclosure to a grounding electrode at the service which is, in turn, connected to

earth ground or to some conducting body which serves in place of earth ground.

6.1 9 OPEN FAULT – A circuit impedance increase sufficient to prevent normal operation.

6.20 OPERATOR – Individual(s) responsible to access and operate the product and/or system, but does

not have access to portions of the product required for servicing and maintenance.

6.21 OPERATOR INTERFACE – Providing controls for manually operating the product/system or

interrogating the system for faults.

6.22 PASSIVE RF COMPONENT – Any device that RF passes through that does not have an active

electronic component that requires external power. This includes antennas, splitters, couplers, coaxial

cable and connectors. Passive components cannot amplify RF signals.

6.23 PATH (PATHWAY) – Any conductor, optic fiber, radio carrier, or other means for transmitting

information between two or more units and/or locations.

6.24 POWER SUPPLY – A source of electrical operating power including the circuits and terminations

connecting it to the dependent product/system components.

6.25 POWER SUPPLY-BATTERY CHARGER – A power supply that serves the dual function of

providing operating power and charging storage batteries. The power supply is usually permanently

connected to storage batteries, and the power supply-battery combination is intended to provide all of the

electrical operating power required by the equipment to which the combination is connected, when the

equipment is operating in its intended manner.

6.26 REPEATER – A device for receiving and re-transmitting two-way communication signals.

6.27 RESET – A control function that attempts to return a system or device to its normal state.

6.28 RISK OF ELECTRIC SHOCK – A risk of electric shock is determined to exist at any part if:

a) The potential between the part and earth ground or any other accessible part is more than

42.4 V peak, and
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MARCH 22, 2024 ANSI/CAN/UL 2524 1 3

b) The continuous current flow through a 1 500 W resistor connected across the potential exceeds

0.5 mA.

6.29 RISK OF FIRE – A risk of fire is considered to exist at any two points in a circuit where:

a) The open circuit voltage is more than 42.4 V peak and the energy available to the circuit under

any condition of load including short circuit, results in a current of 8 A or more after 1 min of

operation; or

b) A power of more than 1 5 W can be delivered into an external resistor connected between the

two points.

6.30 SIGNAL SOURCE MALFUNCTION -– An abnormal condition resulting in the loss of the RF signal

from the public safety radio communications system to the ERCES. Examples include the disconnection of

the antenna coax, a short in the coax, a damaged coax, a misdirected donor antenna, donor antenna

malfunction, damage to fiber optic cable (if the source of the signal is a fiber optic cable between the sites),

and oscil lation detection.

6.31 SOFTWARE – Programs, instructions, procedures, data, and the like that are executed by a central

processing unit of a product and which influences the functional performance of that product. For the

purpose of this standard, software is one of two types:

a) EXECUTIVE SOFTWARE – Control and supervisory program which manages the execution of

all other programs and directly or indirectly causes the required functions of the product to be

performed.

b) SITE-SPECIFIC SOFTWARE – Program that is separate from, but controlled by, the executive

software which allows inputs, outputs, and system configuration to be selectively defined to meet

the needs of a specific installation.

c) DEVICE SPECIFIC FIRMWARE – Firmware that is accessed via a connection and modified via

a graphical user interface.

6.32 STANDBY POWER SOURCE – Provides power when the primary power source fails.

6.33 STORAGE BATTERY – Any battery which, by design or construction, is intended to be recharged.

The storage battery is intended to provide a secondary source of operating power in response to failure of

the primary source of operating power.

6.34 SUPERVISORY SIGNAL – A signal indicating the need of action in connection with the supervision

of watchmen, sprinkler and other extinguishing systems or equipment, or with the maintenance features of

other protective systems.

6.35 SUPPLEMENTARY – Refers to equipment or operations not required by this standard.

6.36 SUPPLEMENTARY DEVICE – A device intended to be connected to a supplementary device

circuit.

6.37 SUPPLEMENTARY-DEVICE CIRCUIT – A circuit provided by a product for controll ing a device, the

operation of which is supplementary to the primary initiating and indicating devices of the control unit.

6.38 TROUBLE SIGNAL – A visual or audible signal indicating a fault condition of any nature, such as a

circuit break or ground or other trouble condition occurring in the device or wiring associated with a

protective signaling system.
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1 4 ANSI/CAN/UL 2524 MARCH 22, 2024

6.39 USER – An individual who operates or services the product.

6.40 WIRE-TO-WIRE FAULT – A wire-to-wire (short circuit) fault is determined to be a resistance of 0.1

Ohm or less across the circuit.

7 Information Required for Assessment

7.1 The following documentation may be required to determine compliance:

a) Schematic diagrams of all circuits.

b) Where the product uses software, the software revision level.

c) Marking to be applied to the product as required in Markings, Section 53.

d) Installation wiring diagram/instructions as required in Installation Wiring Diagram/Instructions,

Section 54.

7.2 Samples representative of all manufactured components uti l ized in the system may be required to

determine compliance.

CONSTRUCTION

8 General

8.1 A product shall use materials that have been determined to comply with the requirements for the

particular use, as indicated by the performance requirements of this standard.

8.2 Metals, when required to meet the requirements of this standard, shall not be used in such

combination as to cause galvanic action that wil l increase the risk of fire, electric shock, injury to persons,

or impair the operation of a product associated with the safety of l ife and/or property protection.

8.3 Where breakage or deterioration of a part such as an enclosure, a frame, a guard, or the l ike can

result in a risk of injury to persons, the part shall be constructed to meet the demand or expected loading

conditions.

8.4 The requirement in 8.3 applies also to those positions of a part adjacent to a moving part identified to

involve a risk of injury to persons.

8.5 Electrical equipment with nonmetall ic enclosures and other non-metall ic discrete objects, intended to

be installed in air-handling spaces shall additionally comply with the requirements in:

a) United States, The Standard for Fire Test for Heat and Visible Smoke Release for Discrete

Products and Their Accessories Installed in Air-Handling Spaces, UL 2043, or

b) Canada, Fire Test for Heat and Visible Smoke Release for Discrete Products, ULC-S1 42.

8.6 Products that currently meet all the requirements of one of the standards indicated below need only

be evaluated to the following sections with respect to the construction requirements: 9.1 , 9.2, 9.3, 1 2.5,

1 4.1 .1 , 1 4.2.1 .1 , 1 4.2.2.1 , 1 4.2.5, 1 5.1 .2 – 1 5.1 .5, 1 5.3, 1 5.6, 1 7.4, 22, and 26.1 .

a) In the United States

1 ) Standard for Information Technology Equipment – Safety – Part 1 : General

Requirements, UL 60950-1 , or
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2) Standard for Audio/Video, Information and Communication Technology Equipment – Part

1 : Safety Requirements, UL 62368-1 , or

3) Standard for Audio, Video, and Similar Electronic Apparatus-Safety Requirements, UL

60065.

b) In Canada

1 ) CSA C22.2 No. 60950-1 , Information Technology Equipment, or

2) CSA C22.2 No. 60065, Audio, Video, and Similar Electronic Apparatus-Safety

Requirements, or

3) CSA C22.2 No. 62368-1 , Audio/Video, Information and Communication Technology

Equipment – Part 1 : Safety Requirements.

9 Enclosures

9.1 General

9.1 .1 All repeater, transmitter, receiver, signal booster components, optical-to-RF converters, RF-to-

optical converters, external fi l ters, and battery system components shall be contained in enclosures that

comply with the requirements for a Type 4 or 4X enclosure covered by the standards indicated below:

a) In the United States

1 ) Standard for Enclosures for Electrical Equipment, Non-Environmental Considerations,

UL 50 and

2) Standard for Enclosures for Electrical Equipment, Environmental Considerations, UL

50E.

b) In Canada

1 ) CSA C22.2 No. 94.1 , Enclosures for Electrical Equipment, Non-Environmental

Considerations, and

2) CSA C22.2 No. 94.2, Enclosures for Electrical Equipment, Environmental

Considerations.

Exception No. 1: Rechargeable standby batteries are permitted to be contained in enclosures that comply

with the requirements for a Type 3R specified in the following standards:

a) In the United States

1) Standard for Enclosures for Electrical Equipment, Non-Environmental Considerations,

UL 50 and

2) Standard for Enclosures for Electrical Equipment, Environmental Considerations, UL

50E.

b) In Canada

1) CSA C22.2 No. 94.1, Enclosures for Electrical Equipment, Non-Environmental

Considerations, and

2) CSA C22.2 No. 94.2, Enclosures for Electrical Equipment, Environmental

Considerations.
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