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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

The time-dependent society of today places high demands on every citizen. How we use and manage
our time is of great importance for daily life including employment and other domains of participation
and well-being. There are cultural differences in how time is understood and used, and performance
can vary in differing environments. Time management behaviours relate positively to perceived
control of time, job satisfaction and health, and negatively to stress. Children, adolescents and adults
living with various types of impairment might need support with daily time management. People with
limited ability to manage time show a heightened dependence on others and greater need for support,
exacerbating their inferior status and vulnerability. This introduction summarises the concepts and
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documeny specifies guidelines that are relevant to creating a daily time management support

oducts (and
e document

provides directions on how to think when manufacturing a product, when giving support
and when matching the product to the needs of the person and the environment regarding daily time
management. This is done by presenting examples of user needs in relation to daily time management
functions followed by design recommendations. The categories are:

and service,

a) Time awareness;

b) Orientation to time;

c¢) Time management;

d) Adapting to time demands.
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Assistive products — Guidelines on cognitive accessibility
— Daily time management

1 Scope

This document specifies principles of cognitive accessibility within the area of daily time management.

This|document gives guidelines for design application for features and functions known t@ jncrease the
accegsibility of products and systems used to support daily time management for people with cognitive
impdirment regardless of age.

This{document does not provide test methods and specific instructions for measuring and feporting.
NOTH ANSI/RESNA CA-1:2016 specifies features, measurement methods, and documentation [for reporting
the upiversal design specifications that support inclusion of individuals with ¢ognitive impairment that might be
applitable and beneficial to use for evaluating products and systems used to support daily time maphagement.

2 Normative references

Therk are no normative references in this document.

3 Terms and definitions
For the purposes of this document, the following'terms and definitions apply.
ISO gnd [EC maintain terminological databases for use in standardization at the following dddresses:

— SO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at'http://www.electropedia.org/

31
adapting to time demands
carrying out actions_and behaviours appropriately in the required sequence and within the time
allocpted

EXANPLE Running to the station when in danger of missing the train.
Note [l to entry: See Reference [5].

3.2

aSSiL fi5io nradi o

CIVO lJl A"Av 44"
any product (including devices, equipment, instruments and software), especially produced or generally
available, used by or for persons with disability

— for participation;
— to protect, support, train, measure or substitute for body functions/structures and activities; or
— to prevent impairments, activity limitations or participation restrictions

[SOURCE: ISO 9999:2016, 2.3]
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daily time management
managing one’s time (3.5) in daily life, both alone and along with others, and adapting to time demands

Note 1 to entry: This covers all aspects of managing time in daily routines and adapting to time demands,
including socialized time in recurring daily activities e.g. school, employment carried out during weekdays or

weekends, or

3.4
haptic

leisure activities and less frequently occurring events like planning for a vacation.

relating to the sense of touch, in particular relating to the perception and manipulation of objects using

the senses

f touch and proprioception
r r r

Note 1 to en
area of hapti
mechanical s

3.5
managing ¢

s, researchers and developers use haptic to include all haptic sensations, while tactile'is1imif
fimulation of the skin.

ne's time

managing the time required to complete usual or specific activities, such as preparing to depart

home, takin
Note 1 to ent

3.6

orientation
cognitive fy
including te

3.7
the quartei
way of show

3.8
time interv

b medications, and accessing assistive technology and supports

Fy: See Reference [4].

to time
nction that produces awareness of today, tomorrow, yesterday, date, month and
mporal orientation within the past, present and fature

hour principle
ing time in 15-minute units

al

amount of time between two specified instants, events, or states

39

time manaj
cognitive fu
an activity,

Note 1 to ent

3.10

pement
hction of ordering events in chronological sequences, estimation of time needed to ex¢
\llocating amounts of time to different events and activities

"y: See Referénce [4].

time awareness

subjective e

kpérience of the duration of activities

ry: While there is no difference between haptic and tactile in most dictionary definitions, in the

ed to

from

year

pcute

Note 1 to entry: This concept is similar to time perception. It includes intuitive time and knowing for how long to
perform an activity and for how long to wait.

3.11
user

individual who accesses or interacts with a system

[SOURCE: IS

O/IEC Guide 71:2014, 2.2]

© ISO 2019 - All rights reserved


https://standardsiso.com/api/?name=8ff87167a83d2c42ab74a69ae8af16e9

IS0 21802:2019(E)

4 Daily time management

4.1 General

Daily time management is how a person in daily life handles time. In the activity and participation
domain in ICF-CY there are two categories considered as complementary aspects of “daily time
management” “managing one’s time” in daily life and “adapting to time demands”. Activity and
participation in these categories are facilitated by a person’s time-processing ability.

Assistive products can compensate for a lack of time-processing ability and/or modify one’s activities
or environment to facilitate daily time management.

For the purpose of this document the following functions are to be compensated for or facilitated:

a)

b)

Time awareness

Time awareness includes knowing, having a feeling or a sense of how long (or of how| much time)
ﬁifferent activities or events take. Also, knowing, having a feeling orfa sense of how long (or of

ow much time) one should wait for the next activity or event. This is in the present, not in the
future. “How long” is, in this case, not defined in time units (hours, minutes or second$) but rather
in regular intervals or on demand to meet the user’s needs or preferences.

INOTE1  Assistive products for time awareness can apply “The quarter hour principle” for jfompensation
f time awareness, making the passage of time visible and understandable.

EXAMPLE1 A Time Log has a row of light diodes, where many lit diodes indicate a long fime and few
indicate a short time.

EXAMPLE 2  Assistive products for time awareness could also include timer with alarm fungtion.
Drientation to time

Drientation to time includes knowinghow to use specific time concepts, like names of the weekdays
or months, and to use devices like-a calendar for orientation in time. The ability [to use time
fepresentations allows to know the time of the day or night in hours, minutes or seconds.

The purpose is to know whenactivities or events will take place and/or to use information planned
dnd provided by others.

INOTE 2  Assistive gpreducts for time orientation can apply compensatory interventiony to support
drientation to time,\including the use of calendars, Quarter-hour watches, adapted calendqrs and other
yisual devices with-or without pictures. They can promote orientation to the time of the day, date, week,
nonth, season(and/or year.

EXAMPLE3)" An automatic daily calendar is often used by people with dementia to help thenj find the day,

I XAMPLE 4 Interventlons w1th pictures presentlng dally activities 1n time order are well established
2 ,and are also

used for 1nd1V1duals w1th severe lntellectual lmpalrment

Time management

Time management (as part of higher cognitive functions) includes knowing how to plan for and
schedule different events and activities and the time in between. Time management also includes
knowing how much time is needed for each activity and how to allocate the time needed.

The purpose is to use both time awareness and orientation to time to plan independently according
to one’s own preferences (what one must do and what one wants to do).

NOTE 3  Assistive products for time management can apply interventions to promote, develop and/or
compensate for deficits in time management with a focus on scheduling skills.

© IS0 2019 - All rights reserved 3
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Interventions to promote management of oneself might include the introduction of low-tech

time devices (e.g. an adapted paper-based personal organizer), and high-tech time devices (e.g. software for
mobile devices).

NOTE 4

d)

Time management is an executive function depending on other executive functions, e.g.
organization and other cognitive functions, e.g. calculation.

Adapting to time demands

Adapting to time demands includes knowing how to adapt to changes in schedule and to unexpected
events disrupting one’s previously planned time.

NOTE 5
helping {
processi
one’s tiny
productj
present

Functions I assistive products coutd provide a pian B or a  pian of crisis (aiternative ac
o adapt to time demands. The examples of assistive products facilitating or compensating for
ng ability are aimed at increasing daily time management in general and specifically ‘man
e. Therefore, adapting to time demands is presented as a separate category. There are few ass

aimed at facilitating or compensating for adapting to time demands. Theserpreducts ¥
Hifferent options to find alternative ways to adapt the plan made to fit the new*situation, a

manageinent plan”.

Time aware
different hig
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a clock or c
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Examples of

4.2 Time

hess, orientation to time and time management can be seen as one ability, operationaliz
rarchical levels of complexity in time-processing ability. Time awareness is the basic
essing ability followed by orientation to time and time managenient being the highest
essing ability. This is reflected in childhood development, where children first learn y
ke a long or short time before learning to orient themselges+to time using information
hlendar and subsequently also to acquire the cognitive.skill of time management m4
ans of how to use their time. Youth and adults with ¢ognitive impairment as well as el
bople with dementia might have moderate or seyefe difficulties in time-processing a
ficulties with daily time management.

ant that the design is familiar to persons*with cognitive impairment, for example
hin injury, and that it requires minimal mew learning as they often have problems with
be accepted it is important that the design is attractive, modern and consistent wit
yle. The design should be neutral\and not stigmatize or make the user seem differd

ection is structured as follows, a presentation of how problems in time aware
Lo time, time management,/both in managing one’s time and in adapting to time, mig
d for, or prevented through the use of assistive products. For each concept, there is at
cribed, with the needs of a person and a variety of design recommendations and of de
he aim of the structure is to guide the reader in how to think, starting with a persof
to be compensated for, then the needs of that person as a potential user of a product.

possiblecouitcomes for a person using the assistive product are presented in Annex B.
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4.2.1 To be aware of the passage of time

In this case, a person has little sense of time and does not know how long something will take to do,
or for how long to wait before starting or ceasing an activity. This could impact on the subjective
experience of the duration of activities.

4.2.1.1 User needs

Some users need greater specificity regarding passage of time:

a)

a task, or an activity?”;

to understand the duration of activities, for example “Is it a long or short time left to continue with

© ISO 2019 - All rights reserved
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b) to understand a specific length of time, for example “How long is my break or for how long must
[ wait?”;

c) tounderstand the length of time, or time until the start or end of an event, e.g. “How long is it until
the next important event takes place?”;

d) to understand the time of day, for example “is it still night time?”.

4.2.1.2 Design recommendations

4.2.1.2.1 Provide options that indicate decreasing time intervals

Timg intervals are shown graphically as dots (Figure 1), bars or as a surface (Figure’R) fading or
dimipishing to show time passing. Time intervals can be divided into different stepstfor example 2,5 or
15 mjinutes.

EXANPLE1 Time displayed graphically as dots (Figure 1), one dot for each quarter of an RHour as light-

emitffing diode (LED) that is unlit at the passing of time, one for each quarter of an‘hour until the time interval is
complleted. Set intervals, e.g. as dots, are easier to perceive.

Figure 1 — Example of dot$.representing the remaining amount of time out of onje hour

EXANPLE 2  Each of four quadrants of a circle, capable of being illuminated separately; dimmed pne-at-a-time
in anfanti-clockwise direction/in 15 minute-intervals, see Figure 2.

Figure 2 — Example of surface that increase

EXAMPLE 3 A clock face with a surface decreasing in clockwise direction in 5-minute intervals, see Figure 3.

© IS0 2019 - All rights reserved 5
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Figure 3 — Example of surface that decreases

4.2.1.2.2 Provide options that indicate increasing time intervals

Measured time is visualized graphically as dots (Figure 4), bars or a surface that increases in numbers
or size. For |example: A watch that makes it possible to measure time as dots, the'humber of lit|dots

increases until the activity is finished. How many dots does it take to do the things [ usually do?

o

Y
I
Seod
'
s/

=l

\JJ

O

DO

5C

000000 ¢

Figure 4 — Example of dots in minutes that increase

NOTE Incfeasing time intervals are used when measuring time, whereas decreasing time intervals argq used

to illustrate acountdown:

4.2.1.2.3 How time can be indicated using different modalities
a) Visual
— Barthat increases or decreases in fixed steps
b) Visual or Haptic
— Surface that increases or decreases in size (See Figures 2 and 3)
c) Haptic feedback

— for example Vibrations indicating certain time intervals

© ISO 2019 - All rights reserved
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d) Audio

— Sound Impulses, for example sounds indicating continuous passing of time

— Audible alert for example a different sound designated for certain intervals, like a chime sound

or a specific bird song for each hour

e) Voice or text (long time, short time)

4.3 Orientation to time

4.3. Orientation to time to know when activities or events will take place

In tHis case, a person cannot orient him or herself with a watch or an ordinary almangc/calendar/

planper (analogue or digital).

4.3.1.1 User needs

a) fo orient to time, where one is in the day, date, week, month, seasen, year, for example “when
ghall I...7”

b) 1o know when next important activity takes place, for example “How many days until jnext visit to
the cinema?”

c) fo know when current activities need to be finished, for,example “How much time is leff/how many
dctivities are left to do until it is time to...”

d) 4o know whether it is appropriate time of day er hight for particular activities, for exgmple “Can |
¢all my friends now, can I contact a person,.play loud music now?”

e) 1o see events planned/scheduled for the future, for example “When is my next birthday?” or “When
gre we going on that trip?”

4.3.1.2 Design recommendations

4.3.1.2.1 Provide optionsforrepresenting different time concepts

Timg concepts can be represented using different modalities:

a) Visual:
+ Symbols,eolours, text, characters or numbers for each day of the week;
1+ Symbols, colours, text, characters or numbers for months;
+-Symbols, colours, text, characters or numbers for seasons.

b) Audio:
— Different sounds or earcons for each day of the week, or months, or seasons.

c) Haptic:

d) Olfactory:

— Each day of the week is represented by a different aroma.

© ISO

2019 - All rights reserved
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4.3.1.2.2 Use established conventions where possible and appropriate

EXAMPLE

for examples from different countries see Annex A (use of colours, use of symbols, etc.).

4.3.1.2.3 Provide options representing time in a calendar

In a calenda

a) Visual:

1, time can be represented using different modalities:

— Today is highlighted, other days not;

— Onl
— Tim
— Con
— Ovg
— Onl
— The
— The
— A“Y
— Tin]
b) Audio:
— Tod
c) Haptic:

— As
tex|

— Vib
4.3.1.2.4

a) Visual:

— Phd

y today is visible or indicated;
e passed is de-emphasized for example grey or pale or not is not available/not visible;
hing time is in another colour;
rview over week, month, year;
y one day/page;
date of today is displayed;
re is a “go to today-button” that, when activated, indicates the day/date;
o to today-function” that activates automatically aftera set time;

e, day, date, month, season and/or year is automadtically changed.

ay’s date and weekday name can be set tg be read out aloud automatically.

irface that changes texture as the time passes, or past time is indicated with a diff
ure;

Fations change over a surface to indicate time past, and time to come.

How activities/tasks can be indicated in a calendar

to;

bols of different kind (for example Pictograms);

Prent

— Syn
— Use

b) Audio:

Tbots; charactersand text;

of Colour.

— Text with support of speech;

— Spe

ech;

— Sounds: beeps, chimes to indicate something needs to be done (for example sound ship’s siren
to indicate travel by ferry on that day).

© ISO 2019 - All rights reserved
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c) Haptic:

— Use of different types of surface texture in a calendar, for example soft textures to indicate time
to sleep or rest;

— Use of different vibrations when touching a calendar to indicate tasks.

4.3.2 To know time within the day or night

In this case, a person cannot manage orientation to time by using an ordinary time display like a watch
or a clock (analogue or digital).

4.3.2.1 User needs

a) foknow ifitis day or night or the time of day, for example “Is it morning, midday, afternpon, evening
or night?”.

b) 4o know the time of the day, for example to know exact clock time of the'day “What timg is it now?”.
4.3.1.2 Design recommendations

4.3.2.2.1 Provide representation of the time period of the day-and of the night or part thereof and the
specific events or intervals within it.

The time period of the day and of the night can be represented using different modalities.
a) Visual:

1+ Time columns for day and night in different colours;

1+ Point or line in time column;

+ Actual time is pointed out by aline that moves over hours in a day;

+— Pictures of daily activities in a sequential order for example mealtimes structuring the day;

1+ Orientation within the.day is supported by marking the activities that have passed in different
colour or not displaying them.

b) Audio:
1+ Sounds onaudible speech marking the beginning and end of the time period or a specific point
in time}
c) Haptic:

—_~vibrations marking the beginning and end of the time period or a specific point in fime.

4.3.2.2.2 Provide alternative ways to express time.
Time can be expressed using different modalities.
a) Visual:

— Provide options to transfer analogue to digital time, vice versa or a presentation of both
simultaneously;

— Provide text descriptions that emerge at certain times.

© IS0 2019 - All rights reserved 9
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Time can be expressed verbally as:

— 12:15;

— Quarter past twelve;

— Quarter past twelve in the afternoon;

— Dat

3. L el | yayn | 1
dlid/0T LT udy UI'LIICTWECK,

— Redorded speech.

c) Haptic:

— Vib
of t

4.4 Time

Fations for example different types to represent different entities, and use‘of different {
bxtures on surfaces.

management

4.4.1 To ¢gstimate time needed for activities

In this case
remains, or

a person cannot estimate how long activities will take to do, calculate how much
determine whether there is enough time for an actiyity.

4.4.1.1 Uger needs

a) to know the duration of one activity or several activities.

b) to meagure own time, duration of activities; for example “How long time does it take to do thi

usually

do?”.

c) to know how long it is until a planfied event, for example “How much time is left until the
importdnt event?”.

d) to know how much time to allocate to specific activities., for example “What will I have time t

which 4|
quarter

ctivities can I choosefrom this Saturday afternoon?” or “Which activity takes 2 hours
thour dots or less?.

e) to know how much.tifiie to allocate to prepare an activity, set up time, and the time needed bet}

two act

vities.

4.4.1.2 Design recommendations

ypes

time

ngs |

next

b do/
four

iveen

4.4.1.2.1 Provide options to measure time in minutes or hours by indicating time that increases.

Time can be measured in seconds, minutes and hours, in alternative ways, using different modalities.

a) Visual:

— Digits counting up as time passes like a stop watch (for example in a graphical display with dots).

b) Audio:
— Spe
c) Haptic:
— feel
10

ech counting up.

ing the dots or a surface changing to represent counting up.
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4.4.1.2.2 Provide options to indicate time that decreases.

Digits counting down remaining time in minutes can be represented in different modalities.

a)

b)

4.4.1.2.3 Provide options to represent how much tifite each activity or each block of activi
to complete.

Try planning ahead time needed between two activities. Provide options to planning in 3
time|needed between two activities.

EXANIPLE Occupying the space in acalendar equal to the duration of the activity.

4.4.1 To structure one’s dajly:routines

In thfis case, a person has_preblems structuring his/her duties/daily routines independen
step,|task sequencing).

4.4.2.1 User needs

a)
b)

c)

d)

Visual:

— The Quarter Hour Principle — shows the unit quarter as dots;

— Blocks of time, associated with recurring activities, for example blocking time in a calendar or

physical blocks representing the duration of the recurring activity;

— Discrete intervals that indicate a proportion or an amount of time, see Figure 3;

+ A “lexicon” with self-measured activities with the duration of the activity in dots:

Audio:

— Counting down time verbally, using other sounds/words to show the-duration (|

one, elephant-two, etc.)

Haptic:

— Using vibrations that show time counting down, (for examiple vibrations that get p
shorter);

1+ Using surfaces that change as countdown progresses.

o handle-priorities of activities or tasks to structure his/her daily routines.

o have-a distinct structure that allows sequencing of activities over time, for exam]

for example

using the medical profession’s method of ticking off the seconds by saying mentallly, elephant-

rogressively

ies will take

\dvance, the

tly (step-by-

ble “In what

(rrder is it best to do these activities, when and for how long shall I do each activity?”.

to have a distinct structure that allows sequencing of tasks within one activity, for

example “In

what order is it best to do this task, step-by-step, and when and for how long shall I do each task?”.

to have a structure that supports recalling the required sequence of steps.

EXAMPLE A shower-schedule with clearly differentiated steps to facilitate independence.

4.4.2.2 Design recommendations

a)
b)

‘)

Provide options to show each activity or task.
Provide options to check off every activity or task.

Provide options to get the information repeated.

© IS0 2019 - All rights reserved
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d) Provide options to get information separated into manageable parts.
e) Provide options to facilitate the structure.
EXAMPLE How a daily routine/sequence of activities can be indicated:
a) Visual:
— Photo, video, animated sequence.
— Symbols including Pictograms.

— Symbols and/or text.

b) Audio:
— Text|supported by speech;
— Speefch: saying out loud a step-by-step schedule.
c) Haptic:

— Textureg, surfaces, vibrations to denote a step-by-step schedule.

4.4.3 To plan when to do things

In this case,|a person is unsure/forgets what needs to be done and.when it should be done.

NOTE Can also relate to memory [ICF b144] or higher-level cognitive functions [ICF b164].

4.4.3.1 User needs

To be reminided when and where an activity shall he*done. Different reminders can be necessalry at
different intlervals and in different ways.

4.4.3.2 Design recommendations

a) Providegreminders when to initiatetan activity.

b) Providgreminders when to finish' an activity.

c¢) Providgreminders to a certain activity, for example Reminders of medicine.

d) Providedifferent reminders when to perform weekly and monthly planning.

e) Providereminderslinked to date or location or to where the activity takes place.

f) Providereminider when to prepare for an activity.

g) Provideldifferent kind of reminders to different activities

EXAMPLE1 How reminders can be displayed or represented:
a) Visual:

— Images or symbols, text and/or images with text and flashing light.

b) Audio:

— Synthetic speech;
— Recorded speech.
c) Haptic:

— Vibration.

12 © IS0 2019 - All rights reserved
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EXAMPLE 2  How reminders can be adapted:

a) Alertbefore the reminder;

b) Automatic voice;

c¢) Verification;

d) Snooze functions;

e) 1

n one step or in two steps (first a signal, then a voice or a picture);

f) Escalating reminders;

g) 1
NOTH

NOTH

4.4.4

In th
[ havi

4.4.4

a)
|
q

b) t

Repeated reminders.
1  Consideration can be given to how many reminders in one day are feasible for a given us

2 Consideration can be given to whether to use the same or different sorts of’feminders.

To plan and manage time for undertaking multiple tasks

is case, a person cannot plan and manage time to undertake multiple tasks, for examp
e to leave to be on time?”

.1 User needs

ertain amount of time”.

o plan certain events or activities that require a lot of steps to be done within a ce

order, for example planning for a birthday party or a trip.

le “When do

o plan his/her time through use of an ordinary planner / schedule / calendar, for example “How do
plan the day and week to have just enough to dosnot too much and not too few activitjes, within a

rtain timely

4.4.4.2 Design recommendations
a) Provide options to evaluate previous planning in time, for example "What have I ¢lone, was it
nough time for each step?".
b) KEnsure support so thatthe user does not get confused by looking at past history.
c) Provide help for prioritizing.
EXANPLE1  How'the planning can be accomplished. It can be helpful to give focus on what time span is central,
e.g. hpre and npwyxtwo steps (now and later), half day/day/week/month/year by:
a) VYisuak
+“Bhoto;
— Symbols and Pictograms, Symbols and/or Text;
— The time-length of an activity is visualized by its physical length in the calendar;
— Colour for different types of activities.
b) Audio:
— Text supported by Speech;
— Speech.
c¢) Haptic:
— Objects;
© IS0 2019 - All rights reserved 13
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— Tactile symbols.

EXAMPLE 2

If a list of activities, such as a "to-do-list”, is long, and time is insufficient, provide help, e.g.

alternatives to choose from in order to prioritize.

a few

It should be possible to share the digital calendar with an informal caregiver who could help the person
with cognitive impairment to plan the days and set up reminders (appropriate mode for example alarm
and text message).

4.5 Adap

ting to time demands

4.5.1 Tod

In this case,
disturb the

4.5.1.1 Ugs

a) tobend
or slow

b) togetsi
to maks

4.5.1.2 Dq
a) Provideg
b) Provide

c) Providg

d) Showa
e) Provide
f) Helpto
1) Wh
2) Wh
3) Wh
g) Provide

format

dapt to time

a person cannot adapt to time when plans change or in response to changes thathaffe
blans made.

er needs

tified of/or forecast factors influencing the plans, for example if thereis a need to hur
down what the person is doing within the time allocated.

Ipport for making alternative solutions, for example if the pefson runs out of time and 1
a choice between solutions within the time allocated.

psign recommendations

real time monitoring.

feedback from the schedule when plans are'disrupted.
dynamic schedule/flexibility.

Hecision tree, display options.

help when you run out of time. Give choices between solutions.
prioritize:

ht can be done later;

at can be deleted;

at can be done in shorter time.

a crisis*plan: briefly this is a plan, in a physical (e.g. paper) or immaterial (e.g. dig
hatoutlines what to do in a crisis.

ctor

[y up

eeds

rital)

14
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Annex A
(informative)

Various examples of design applications

A.1 Examples of colours for the days of the week

Weekly schedules with these different colours on different days have become an unoff'mgl standard in

Sweden for many years, see Figure A.1. The colours are used in both paper format
mobile devices. (1/

Wednesday

White

Q

A.2 | Examples of numbers and symbols for the days of the week

Y
Figure A.1 — Colou(s}or the days of the week, used in Scandinavia

applications in

Figufe A.2 illustrates ples of numbers and symbols for the day of the week used in Chifa and Japan
respectively. Exam timetables are presented as Table A.2 and Table A.3.

Q.

?\
S

© IS0 2019 - All rights reserved
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2O
T 1

B®A
T 1

symbol da
week  number y y
Mon £ HH(;)
meaning or assigngd
Tue £ HH@ characters stars/
Wed £ Eﬁ@number Mon moon Moon
Thu £ Eﬁ @ Tue fire Mars
Fri £ #
o % @ Wed water Mercury
Sat £ #
symbol Thu tree Jupiter
Sun E#HXx/E28HH y @ ) ;
Fri gold Venus
@ Ssat soil Saturn
Sun sun Sun
a) China b) Japan

Figure A{2 — Examples of numbers and symbols for the days of the week in China and Jappn

Table A.2 — Example of timetable used in China

I ]

b

23]

M —

2M =

2=

2 ¥vd

EMA

S

A
®
Sk
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Table A.3 — Example of timetable used in Japan

A X 7K A &
1
2
3
4
5

Example of digital daily calendar

ital daily calendar is a page-a-day calendar displayingthe date with big letters, day of t
It automatically changes the date and day of the-Week every day. Comparing to whit
bl calendars have a conspicuous frame to help them attract the attention of people wit

ital daily calendar supports them to find the-date and day of the week easily.

eatures of digital calendars are:

a) Iisplaying simply the date and day,of the week (some of them display time too)

he week and
b wall, some
h dementia.

b) displaying the date with largénumbers

c¢) ¢howing good contrast which is highly visible

d) displaying weekday and weekend in different colours

NOTH Coloured ¢alendars might not be appropriate for all persons.
See Higure A.3.

© IS0 2019 - All rights reserved

17


https://standardsiso.com/api/?name=8ff87167a83d2c42ab74a69ae8af16e9

IS0 21802:2019(E)

A.4 Exa

Figure A4
within it.

pu g

gy

P IV T
R e I

-
2007 SRV THU
‘ '

a’ ‘e

[y 1¥]
PR

|
o LILS

Figure A.3 — Example of a digital daily calendar

ri:|:ustrates a homemade solution for representatiomof the time period and the specific eyents

ple of representation of the time period and the specific events withfn it

Figure A.4 — A homemade solution to indicate times for activities

A.5 Example of a representation of time in a calendar in street signage

Figure A.5 illustrates an example of representation of time in a calendar in street signage providing
clear information of parking rules by day type and time.

18
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